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B.Com. Semester - 2 (CBCS) Examination
March/April - 2024 (As Per Syllabus Year-2016)
PERSONAL SELLING AND SALESMANSHIP-2 (DISC. SPE. ELE -1)

Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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Describe various duties and functions of sales manager.
OR
Explain in detail different stages of sales process.
Main types of sales policy - Discuss in brief.
OR
Explain meaning of composition of sales force, explain its scope in detail.
Describe sources of recruitment of salesman.
OR
"Training is a profitable investment for returning back"- explain.
Explain characteristics of ideal remuneration system, discuss any two methods of payment of
remuneration to salesman.
OR
What is sales quota? Describe its advantages and disadvantages.
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